
CORPORATE RESPONSIBILITY POLICY
Grupo Inmobiliario Islas Occidentales se creó en 1977 
con la denominación de Luis Zamorano Tais y Cía 
S.A. Desde su fundación nos dedicamos al alquiler de 
locales, naves industriales y viviendas. Siguiendo la 
línea de la Responsabilidad Corporativa del Grupo 
CIO, nuestra propia política de RC, se sustenta en cinco 
puntos fundamentales.

A. Ethical Conduct 
These are the basic principles of conduct, related to the vision 
and mission of the company. 

B. Transparency and Good Governance 
Good corporate governance is essential in order to maintain 
and enhance reputation in the markets, as well as with other 
stakeholders.

C. Behaviour towards Employees 
Those who work in the company are a key group and a priority 
for the development of the business itself, an essential factor in 
its growth and progress. 

D. The Environment and Climate Change
Includes the management and control of environmental impacts 
for the preservation and maintenance of natural resources. 
Companies are required to integrate this concern into their 
activities and to reduce their environmental impact.

E. Contribution to the Community
Contribution towards sustainable human development through 
commitment and the confidence of the company towards 
society in general and towards the local community in particular, 
working towards improving its social capital and its quality of life. 

VISION, MISSION AND VALUES

Mission
We want to consolidate our position in the industry in which we 
work, competing in excellence, innovation and services; providing 
our clients with highly specialized and environmentally friendly 
services. 

Vision
From the Grupo Inmobiliario Islas Occidentales, we want to be 
identified as a serious, responsible, honest and family business, 
respectful of its employees, suppliers, customers, as well as its 
environment. By acquiring the idea as a Group, we promote 
teamwork and hope to achieve the highest possible return. 

Values
• Family Values: Family culture is a hallmark which has been 
present throughout the history of the company and in the projects 
developed by the Zamorano Tais family since its beginnings in 
1850. Therefore, it’s an inherent quality of the brand.

• Value towards the team: The value given to the people who form 
Grupo Inmobiliario Islas Occidentales and who make its existence 
possible, acquire great importance in its business philosophy. The 
professionals that comprise this company are those who with 
their talent, dedication and effort have made possible each of the 
goals that have been set. They are the people, individually and 
collectively, which enable sustainable and balanced growth with 
our environment.

• Strong customer focus. Clients are the source and motor of 
any activity. Our commitment to them is another one of the pillars 
on which the trajectory of Grupo Inmobiliario Islas Occidentales is 
based on. Meeting customer expectations, and even aspiring to 
overcome them, is the main objective of the professionals who 
make up Grupo Inmobiliario Islas Occidentales. 

• Quality and thoroughness in service. Only by committing to 
quality and thoroughness is it possible to exceed the customer’s 
expectations. Therefore, we concentrate our efforts in developing 
tools that guarantee the compliance of demanding quality 
standards. 

• Commitment. We work under the idea that the products and 
services we offer are promises made to our customers, and which 
we are committed to fulfilling. This promise is part of our identity. 

COMMITMENTS 

Commitments with our employees 
1. Improvement of labour conciliations with specific 
protocols. We believe in creating specific protocols to improve 
these procedures to achieve high levels of satisfaction.

2. Establishing communication protocols between the 
companies and the employees, identifying and defining 
channels and managers. To strengthen communication 
with our employees in order to understand and improve their 
needs. Therefore, we will continue to work to identify the most 
appropriate channels to maximize the necessary resources and 
make them more effective. 

3. Frequent analysis of the working environment and action 
plan. Although this type of analysis is already integrated into 
our process, defined under the CR policy, we should strive to 
improve this aspect. In order to accomplish this, we intend to 
acquire the tools which will facilitate the efficient monitoring of 
results, allowing to track, correct and analyse the evolution. 

4. Analysis and improvement of prevention results. To 
promote awareness and educate our staff on preventing any 
type of risk from daily labour work.

Commitment to our customers 
Together with our employees, they are the main prescribers 
of the values of our company. In fact, they remain in our 
corporate DNA. If their opinion contradicts what we 
propose as values, we are doing something wrong. 

1. Have a better understanding of our customer’s 
expectations in order to better meet their needs. It is an 
essential commitment and our reason for being. It is highlighted 
within our corporate values, and if we did not meet it, we would 
be betraying the promise we make through our products and 
services. 

Commitment to our suppliers
The establishment of commitments with our suppliers 
are based on the use of adjudication processes, 
based on mutual interest practices and transparency, 
as well as to promote among them the principles 
which inspire Grupo Inmobiliario Islas Occidentales 
to seek responsible behaviour within the social and 
environmental setting. 

1. Responsible selection of suppliers who share our CR 
policy in as many issues as possible 

Commitment towards the environment. 
Grupo Inmobiliario Islas Occidentales can identify with the 
respect for the environment. In order to minimize the impact 
of our activities, we assume the following commitments: 

1. Initiatives to mitigate environmental impacts. We will 
work to identify those initiatives of interest in which we can join as 
a company and which would help us to lessen our environmental 
impact or to improve our environment. 

Commitments with our community 
In Grupo Inmobiliario Islas Occidentales we feel we are part 
of our environment and our society, and we try to contribute 
to them as much as we can. 

1. Improve our collaboration with social projects. 

2. Publicise our CR in the environment in which we are involved. 


