
The Corporate Responsibility policy of Aguas de Vilaflor, 
S.A. is based on the Mission, Vision and Value, as well as 
the commitments that we have publicly assumed with 
the stakeholders. The pillars on which the CR policy is 
built on are perfectly aligned with those of the Grupo 
CIO, company to whom we belong to. These pillars are: 

A. Ethical Conduct
These are the basic pillars of conduct, related to the vision and 
mission of the company.

B. Transparency and Good Governance
Good corporate governance is essential to maintain and enhance 
the reputation in the markets, as well as with other stakeholders.

C. Behaviour towards the Employees
The people who work in the company are one of the key groups 
and a priority for the development of the business itself, an 
essential factor in its growth and progress.

D. Environment and Climate Change 
Includes the management and control of environmental impacts 
for the conservation and maintenance of available natural 
resources. Companies are required to integrate this concern and 
to reduce the environmental impact of its activities.

E. Contribution to the Community 
Contribution to sustainable human development through 
commitment and the confidence of the company towards 
society in general and towards the local community, in 
particular, working towards improving its social capital and its 
quality of life.

MISSION, VISION AND VALUES
These aspects let us know who we are, how we act and what we 
want. Moreover, it is important to know these features in order 
to understand the company, its strategy and to create a sense of 
belonging.

Mission
We are a company that belongs to a Canarian business group with a long 
family tradition, highly committed to its society and the Canarian values, 
that manufactures and distributes a wide range of food products (liquids), 
our own and third parties, of a recognized quality and with an attention 
and service, that we work on every day to satisfy the highest expectations 
of our consumers.

Vision
To become the leading bottled water company and to consolidate our 
position among the leading distribution companies in Tenerife, as well as 
The Canary Islands, sustained by a committed and talented team, a wide 
range of high quality products, and a differentiated service capable of 
responding to any customer need, adding value, not only to the owners, 
but also to the Canarian society.

Values
• Family Spirit. As a seal of identity present in all the companies of the 
Group, since the projects developed in its beginnings in 1850 by the 
Zamorano Tais family. 

• Commitment.

Towards society and Canarian values
Towards the promotion of sustainable habits
Towards the Group and its companies, its owners and the Company itself 

• Value towards the team. Promoting the talent development of its 
members, so they are capable of overcoming each of the challenges they 
face.

• Quality and care of products. Of recognized quality, wide variety, 
innovative or leaders of their segments.

• Client Focus: As the first and last objective of our activity.

• Quality and Thoroughness in the service: To satisfy any customer need.

CORPORATE RESPONSIBILTY POLICY

COMMITMENTS

General Commitments
1. Definition of a CR policy, following the guidelines set by Grupo 
CIO in this area. We must have a defined Corporate Responsibility Policy 
in Aguas de Vilaflor, S.A., and be proactive in following and applying it in 
our daily routine.

2. Development of a strategy and action plan, coherent and in line 
with the established policy, adapted to the reality and activity of the 
business sector.

3. Active participation in the committees that are scheduled by the 
Sustainability managers of Grupo CIO, and willingness to participate in 
any event or act organized by them.

Commitments towards our employees
Our employees are the main prescribers of the Company, so if we fail 
to meet their expectations, it will be very difficult to be credible, in 
terms of CR, with the rest of the stakeholders. Therefore, complying 
with the following commitments is of great value for us.

1. Talent Management in Aguas de Vilaflor, S.A. Promoting the 
development of talent of our employees through actions, which will allow 
us to understand the needs and expectations of the team, and that in turn, 
will help us to better manage the growth of Aguas de Vilaflor, S.A.

2. Development of a Training Programme. Within the resources 
available, in order to understand, develop and maximize the aptitudes and 
abilities of the members of the team who make up Aguas de Vilaflor, S.A.

3. Improvement of the working environment. In Aguas de Vilaflor, S.A. 
we have been working on the improvement of the working environment 
for some time. However, we understand that progress must be made in the 
following areas:

- To establish specific protocols for achieving better levels of satisfaction 
on in labour conciliation measures. 

- To develop appropriate communication procedures between the 
company and employees, identifying and defining its channels and 
managers.

4. Analysis and improvement of prevention results. This aspect is 
mandatory and essential for our company, a priority in our vocation for 
leadership.

5. To keep our employees informed on the subject of sustainability, 
in order for them to be aware of the importance of following sustainability 
habits in the company (office, warehouse, and factory), and even outside 
the company. 

Commitment with our customers
The customers are the first and last objective of any company, 
no matter what sector they are in, or product it offers. Without 
customers, there is no company.

1. Knowledge of the Client. We must have very clear what our customers 
want and what they expect from us in order to meet their needs, as well as 
what we are doing for them. It is our reason for being and what we work 
each day for.

2. The improvement and strengthening of the Communications 
channels with our customers. This will allow us to establish a 
more effective and fluid dialogue with them, precisely to get a better 
understanding of their needs and expectations, not only regarding the 
satisfaction with the products and services we offer, but also with the 
model of corporate responsibility that we propose.

Commitment with our suppliers
The establishment of commitments with our suppliers are based on 
the use of adjudication processes, grounded in the practices that seek 
to improve the final quality of our products, as well as to promote the 
principles that inspire Grupo CIO and its Companies in the pursuit 
of mutual interest, transparency and responsible behaviour with the 
social and environmental setting.

Commitment to quality
Our key principle is to offer high quality products that reflect the 
commitment that Aguas de Vilaflor, S.A carries out in all its activities. 
In this regard, our work is based on a management environment that 
guarantees the constant improvement in our processes and in our 
methods of action. Moreover, our company is committed to fulfilling 
all our contractual requirements, which are applicable because of our 
activity, in order to ensure the quality and safety of our products.

Commitment with the environment
Grupo CIO, group which owns Aguas de Vilaflor, S.A., can deeply 
identify with the respect for the environment. In order to minimize 
the impact of our activities, we assume the following commitments: 

1. Identify and assess the most relevant environmental issues 
in the Company. We base this point in the implementation of a tool 
that will allow us to objectively identify and evaluate those activities, 
products or services which may have an environmental impact and their 
repercussion. It is the foundation of any action plan and an essential 
piece in the environmental management of our company. We assume 
the commitment of identifying and assessing the environmental 
aspects in the company.

Commitment with the local community
Social action is something implicit in our corporate culture, being 
one of the most longstanding areas in the company, linked to CR. 
However, and being aware of the efforts made so far in this area of 
social actions, in Aguas de Vilaflor, S.A. we want to keep improving in 
this endeavour, so we have set the following commitments:

1. Increase the number of social action projects. We are not only 
committed to maintaining the number of initiatives in the area of social 
action, but we promise to increase the number in the coming years. 

2. Definition of a political and social action programme in line with 
our CR goals. The planning of future social actions is a vital part of our 
CR strategy. Its relevance requires us to have a programme that describes 
a set of actions with its deadlines, and that adapts to the businesses 
circumstances. It also requires a commitment of management in our 
social action policy.

3. Encourage Healthy lifestyles. Through consistent practices, such as 
sports, and with special attention to the younger ones .


