
As a business group we are aware that we must work on the sustainability 
of the planet and anticipate the needs which will improve the quality 
of life of the people who live within the environment of the different 
companies that comprise the Record Group. We base our policy on the 
following pillars: 

A. ETHICAL BEHAVIOUR
These are the principle values of conduct, related to the vision and mission 
of the company. 

B. TRANSPARENCY AND GOOD 
GOVERNANCE

Good corporate governance is essential in order to maintain and enhance 
the reputation in the markets, as well as with other stakeholders.

C. BEHAVIOUR TOWARDS THE 
EMPLOYEES

The people who work in the company are one of the key groups and a priority 
for the development of the business itself, an essential factor in its growth 
and progress. 

D. ENVIRONMENT AND CLIMATE CHANGE
Includes the management and control of environmental impacts for 
the preservation and maintenance of natural resources. Companies are 
required to integrate this concern and to reduce the environmental impact 
of its activities.

E. CONTRIBUTION TOWARDS THE 
COMMUNITY

Contribution to sustainable human development through commitment and 
the confidence of the company towards society in general and towards the 
local community in particular, working towards improving its social capital 
and its quality of life. 

MISSION, VISION AND VALUES
The mission, vision and values of the Record Group are the basic pillars and the 
DNA of our being as company. 

Since its foundation in 1992, the GRUPO RECORD has grown specializing in the 
global outsourcing of hotel services, becoming the business group with the largest 
range of services in the Canary Islands, innovating in electronic safety systems 
and telecommunications, security guards, attendants, laundry and industrial 
dry cleaning, industrial sewing workshop, lifeguards, vertical cleaning, and lawn 
maintenance services. With over 19 years of experience in the sector, it has a 
great team of professionals who are in constant training, who are characterized 
for working within the parameters excellence and quality.  

Mission 

It describes the idiosyncrasies of the RECORD Group, defining our reason 
for being: meeting the needs of the outsourcing of services in the Canarian 
market, providing its clients with highly specialized products and services 
and respectful of the environment. Furthermore, it provides employees the 
opportunity to grow in their professional capacities. 

Vision 
It defines the path in which to reach the objectives in different areas: 

• Team and environment. That people feel motivated, and have a positive and 
proactive attitude. “Cup half full” vision. 

• Benefits and Productivity. Make it a highly profitable business group with dynamic 
efficient procedures.

• Diversity. To lead the difference over their competitors with the widest range of 
services possible. 

• Sustainability. Consolidate a corporate consciousness that supports and promotes 
sustainable actions.

• Name. Make it a brand identified with quality, adding value to their services.

Values
It reflects its conduct and its actions: 

• Responsibility. Contributing to sustainable development and its commitment to 
the environment. 

• Efficiency. Implementing efficient procedures and developing internal talent.  

• Creativity. Investing in R&D, adapting to the necessities of the market. 

• Optimism.  Creating a positive workplace environment. 

• Respect. Before our clients, reflecting the capacity of creating values. 

• Dialogue. Providing transparency in all our processes and actions. 

COMMITMENTS

General Commitments

Our commitments are addressed to all stakeholders: 

1. Definition of a CR policy for Grupo RECORD. Our first commitment is to 
assume that we need a Corporate Responsibility policy. 

2. Grupo Record will define a CR strategy and action plan in line with the 
Grupo CIO. They will have an individual strategy relating to CR, adapted to 
its unique specifications, which will result in the implementation of its own 
action plan. Furthermore, it will be aligned with the principles and guidelines 
of the Strategic Plan of Corporate Responsibility of CIO, Compañía de las Islas 
Occidentales. 

Commitment with the employees
As a company of services, our main value are the people who make up the team of 
Grupo RECORD and with whom we acquire the following commitments: 

1. Development of a talent management programme. 

2. Analysis of the working environment, proposing actions of improvement 
where needed. 

3. Transparency and internal communication within all the levels of the 
organization. 

Commitment with our clients 
Together with the team that comprises the Grupo RECORD, our customers are the 
reason we work in the pursuit of quality and excellence. The commitments that we 
acquire with them are the following: 

1. Provide quality products and services that are safe, reliable and 
affordable.  

2.To strengthen the communication with our customers, promoting mutual 
actions to share social awareness. 

Commitment with our suppliers. 
To establish commitments with our suppliers based on the use of adjudication 
processes, based on mutual interest practices and transparency, as well as to 
promote among them the principles which inspire Grupo RECORD to seek 
responsible behaviour with the social, environmental and economic setting. For 
Grupo RECORD, the confidence in our suppliers is essential and we acquire the 
following commitments towards them: 

1. Fair and responsible selection of suppliers. 

2. “Win-win” relationships with the suppliers, avoiding payment 
conditions that endanger their financial solvency. 

Commitment with the environment 
Grupo RECORD can profoundly identify with policies that help preserve the natural 
foundations of human beings, the environment and sustainable development. For 
this we make the following commitments: 

1. Preservation of the environment, raising awareness among workers 
about reducing consumption of natural resources, promoting energy efficiency, 
minimizing pollution and increasing recycling. 

2. Development of energy efficient projects in different facilities, reducing 
the carbon footprint.

Commitments towards the community 

This has recently been a clear and remarkable commitment in the policy of Grupo 
RECORD. 
Aware of the necessities that society demands, they will continue to pursue the 
following commitments: 

1. Collaboration in community projects (social action) 

2. Active participation in the disclosure of corporate social responsibility, business, 
social, national and international networks, creating awareness of social responsibility. 

3. Help in the workplace integration of persons with disabilities, at risk of 
social exclusion, etc. 

CORPORATE RESPONSIBILITY POLICY


